ustomer ervice @Ied_ge

s a member of the Tnsurance Brokers Association of OFtherta we make
this Customer Service Fledge fo eack and every customer we serve:

]' We are in business because of our customers,

@A pledge ro alwaps place pour inrerests ahead of our insurance companies and our onn.

2 Providing insurance protection that is right for our custoemers is our first
priority.

e pledge ro alwaps recommend the best insurance product for pour individual

CIFCMmSTadnees.

3 Our brokerage represents several different insurers.

GWre pledge thar from those insurers we will recommend the insurer that provides rhe best
L'ul.reru:]r‘ﬁrr pour unique necds.

I{- Cur brokerage's contracts with some insurers may include performance & :
agreements. i

e pledge thar if pou mould like to know. we will rell pou abour rhe performance
dgreement rrith the instrer we sr]‘n‘tr.ifn:'r you, ['lf'-ﬂm‘ PriarE,

5 The potential for conflict of interest or potential conflict of mleras’r ﬂxlsi& o
in any business relationship. ey :.-:.-._-.-..-’.;-._-.;-'--32-.5.' Y

et ;pb_'.;l'.gf we will immediately Iqrﬂrm pou 1{!--11’ rc'r{ﬂift or porential -.'I:'I'Il_,flift'f LT mﬁf.fﬂﬂ.
can make an EHJ]:'rma.'d choice.

6 Personal information is required to provide insurance co¥erages.

Ale pledge that we nrill s.:frgu.:rd pour personal information dnd' allon I'H'E be HHE ﬂillj-" T
.f'l?-" the purpose it was given te us and as required bp law. ,

If we are owned or have an exclusive contract or Dnl‘;.-' have Dﬁa market or .
have a loan from an insurer we are insuring. you with,
we will disclose this o you.

We are committed to providing the best service gnd advice wg can. to you,
our customer.

The Owners. Wanagers and Sraff of owr Tuswrance Brokerage are
Commirred te Supporeing rhis Customer Service Wiedge




